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Who worked on this?

e Angelos Arnis
e Juliane Fuchs
e Petter Karlsson
e Noa Nitzan

...and Ryrruss

DACR




Link to our Mural

Read more findings here
https://app.mural.co/t/d4cr864
5/m/d4cr8645/1611227084877/c
484c1700b471837023d4e0e69e
bec43c22da932
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How to use the website?

D4ACR

For everyone

For those interested
to do something

For those who are
implementing it



What did we do?

We looked at the user experience of the
guide and how to improve it.

@ TME
2. User needs and goals

15 min

1. What do the users want out of visiting? What do they need?

2. Does the Guide content (Principles, Stories and supporting resources) currently answer to what we think the users
need and want? What about the usability? Why/ why not?

3. Does the Guide enable the users to achieve their goals? Why/ Why not?

4. Are there some needs for specific contexts such as spatial design or universal design (e.g. related to disabilities) that
are currently missing? What are those?
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3. User pain points

1. Why are users coming to visit the Guide? What pain points might they have before using the Guide,
what content should the Guide provide?

2. Does the Guide achieve these opportunities? Why/ Why not?

3. User pain points during using the Guide, what UX issues there are? Why?

4. Content or usability problems?

5. Other pains?
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Areas to improve
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Biggest positive impact
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Short introduction video

A video to quickly explain why the guide e ——
exists and what principles mean —_—

Juliane's notes - this can def be shortened, it's just all that came to my mind and an order that would make sense to me -
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V I d e O Sto ry | I n e once we start editing we get a better feeling for the timing | guess. Video should be max 2mins.
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The general accessibility of the website needs to be improved.

Use visualization cues (icons, symbols, colors)
Try to be consistent with types of fonts and sizes
Remember to use good contrast

And... not to small fonts

It will be easier to use and make the experience much better for
everyone (-:
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Accessibility
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Contrast — Th:
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Background and foreground colors do not have a sufficient contrast ratio.

Names and labels — Tt
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Links do not have a discernible name
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Improved visualization of the principles

Make the principles more alive with visual examples or icons.
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Improved navigation

e Home button (added)
e Improved navigation between principles (added)

e Future suggestion: add logo on top left as well.

Principle 2

Give me room to explore and support my
growth

LINKS TO U.N. CHILDREN'S RIGHT: RIGHT TO DEVELOPMENT
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( Vianie anncnples Sores Supmeding Rescirees The DECA Association — need to experiment, take risks and learn from my mistakes. Ifivhen there are mistakes, support me ‘
to fix them by myself, or together with an adult. Encourage my curiosity, but consider my capabilities _
~ — - based on age and development. | need support to acquire new skills and encouragement to try self-

driven challenges.
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New landing page

(prototype in desktop only :)

https://childrensdesignguide.ora/pro
totype-landing-page/

D4C

Designing for

children's rights



https://childrensdesignguide.org/prototype-landing-page/
https://childrensdesignguide.org/prototype-landing-page/

Thank you!

D4ACR




